N PeAhhesDig

Vess: Destination: Charter Date: Cabin:

GUEST SURVEY AND COMMENT FORM

About Our Reservations Service:

Were our Reservationists courteous and helpful at all times? =Yes «No Comments

Were our Reservationists knowledgeable of dive sites and operations? =Yes «<No Comments

Wereour Dive Easy Travel counselors friendly, helpful and knowledgeable? «Yes «No Comments

Your further suggestions and comments:

While On Your Dive Vacation:

Was our Airport greeting and transfer satisfactory? =Yes zxNo Comments
Did you enjoy the chilled towelette and beverage at the airport? =Yes «No Comments
Was our Crew courteousness and professional ? =Yes zxNo Comments
Did our Crew exhibit knowledge of local sites? =Yes «<No Comments
How was the quality of your in-water experience overall? =Yes No Comments
Did you receive diving or photo/video assistance as needed? =Yes zNo Comments
How did you find our dining room service overall? =Yes «No Comments
Was our Chef able to accommodate dietary requests? =Yes «<No Comments
Was your stateroom maintained in a clean and comfortable manner? =Yes «No Comments
Did you appreciate the mid-week linen change in your stateroom? =Yes «No Comments
Were the Salon and Sun Deck kept clean and orderly at all times? =Yes «<No Comments
Did you enjoy our “ Fashion Show” with crew and guest participation? =Yes No Comments
Did you appreciate the orientation to your stateroom upon arrival? =Yes zNo Comments
Did you appreciate the warm, fluffy deck towels after every dive? =Yes «No Comments
Did you appreciate PM turndown service and AM beverage service? =Yes «sNo Comments
Did you appreciate our 24-hour safety watch keeping? =Yes «<No Comments
Wer e the safety features of the vessel explained clearly? =Yes «No Comments
Was the crew attentive on the day before and morning of departure? =Yes «<No Comments
Did the crew exhibit teamwork throughout the charter ? =Yes «No Comments

Your further suggestionsand comments:

Do you plan to join us again on another Dancer Fleet vessel ? &« YES & 2 NO

If yes, which destination is of particular interest to you?




Y our name and address are optional, however, they will enable us to What influenced you to dive with us? (Check one please.)
give apersonal response to your comments if required.

&
N & Skin Diver Magazine & .esRodale’s Scuba Diving
ame:
& Sport Diver Magazine & Dive Training Magazine
Address: & Undercurrent & & Sport Diver (U.K.)
City: & Tauchen Magazine & & Diver Magazine (U.K.)
) & Diver (Canada) = & Internet/World Wide Web
State: Zip:
& & Dive (U.K.) ez & DiveMail (e-Mail newsletter)
Country =1
& Other Publication:
Day Phone: « Dive Shop:
Eve Phone: & Diving Trade Show:
Fax # & Recommendation of Previous Passenger (who and when?):
ax #:
E-Mail: <Our DiveMail isamonthly e-mail service to keep you informed of special

Dancer Fleet offerings and unusua diving related stories.

Attn: Peter Hughes, President
Peter Hughes Diving, Inc.
5723 NW 158 St.
Miami Lakes, FL 33014

SETTING THE WORLD STANDARD FOR DIVE ADVENTURE!

It has been our pleasure to serve you on board thisweek. We sincerely hope that you
have enjoyed your diving adventure with us. We are continually striving to improve the
quality of our service and the performance of our staff. Please take a few moments of
your time to complete the questions on this survey. Your contributions, comments and
suggestions will enable us to provide even more exciting vacation experiences for you
and your friendsin the future.

Your honest opinion isall we ask. Smply drop this questionnaire into the comments box
or, if you wish, you may fold and seal it to mail directly to our U.S office. Thank you for
diving with us and for your comments. We look forward to seeing you aboard again in
thenear future. Be ocean minded,

Peter

1-800-9-DANCER 800-932-6237 305-669-9391 Fax 305-669-9475 e-mail: dancer@peterhuahes.com http://www.peterhughes.com



